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With a strong portfolio of brands, an expansive global footprint,
and an impactful loyalty program, IHG® Hotels & Resorts is committed
to the success of our stakeholders and our purpose to provide

True Hospitality for Good.
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©2022 IHG Hotels & Resorts. All rights reserved. Most hotels are independently owned and operated.

TAIWAN HOTEL & MOTEL ASSOCIATION AN EERERFRAE
OF SOUTHERN CALIFORNIA TEL: (626) 280-2207

1045 E. Valley Blvd., A212, San Gabriel, CA 91776 FAX: (626) 280-2243
www.thmasc.com thmasc1688@gmail.com
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Anaheim OF THE YEAR i 3
Excitement Awaits in Anaheim

Start your Orange County getaway at Wyndham Hotel

Anaheim, situated steps from Disneyland Resort attractions.
Our Convenient hotel gives you easy access to Downtown
Disney District, as well as the world-famous Disneyland
Park. You can also attend special events at the Anaheim

Convention Center & Arena located across the street. Plus,

John Wayne Airport (SNA) is just minutes away.

Experience Anaheim

Our hotel is just steps from shopping, entertainment, and excitement.

House of Blues Anaheim is nearby, where you can see your favorite bands
“___ live. Discover restaurants and stores at the sprawling Anaheim Garden
‘Walk shopping center or attend a conference or festival at the Anaheim
Convention Center & Arena. Just a short ride from Angel Stadium of
&= Anaheim and the Honda Center. During your stay, you'll love on-site
amenities such as our outdoor pool, hot tub, and 24/7 fitness center.

COURTYARD = Unwind at Courtyard Café. Where you can enjoy a glass of wine, a pint

— Restaurant & Bar —

of beer or a fresh pressed espresso.

WYNDHAM HOTEL ANAHEIM
515 West Katella Avenue
Anaheim, CA 92802
Ph: 714.991.6868 | Fx: 714.991.6565
www.wyndhamanaheimhotel.com
fdwyndham@winwinhotels.com
Reservations: 888.543.7878

Vlalnut Street
e




Come and Stay at The Staybridge Suites Irvine East/Lake Forest we
are conveniently located near the Irvine Spectrum, Foothill
Ranch/Lake Forest, Mission Viejo and Rancho Santa Margarita
business communities. The hotel is easily accessible by Highways 5 &
405, the 241 toll road, and we are just 14 miles from Santa
Ana/Orange County-John Wayne Airport (SNA).

Keep us in mind for your upcoming
Special Event
Our Weekend Rates Starting at: $119!!!
Call to reserve your group block,

If you book, 10 rooms or more, we will offer you
a complimentary meeting room for you and your
guest to have an exclusive breakfast together!

*These rates are subject to availability and can be changed at any
time prior to booking.

=S TAYBRIDGE™
||

Our Features

* Daily Complimentary Breakfast

* Complimentary High-Speed
Internet Throughout the Hotel

* Full In-room Kitchens

* Health/Fitness Center

* Full Service Business Center
With Complimentary
Copying / Printing

* 24 Hour Convenience Store

* Complimentary Self-Serve
Laundry

* Qutdoor Swimming Pool

* Sports Court

* Barbecue Grill

For reservations please contact Gloria Wu at 949-302-7708
2 Orchard, Lake Forest, CA 92630 TEL: 949-462-9500
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Letter from the President @& T FIE

| am so excited for the future of our Taiwanese Hotel & Motel Associ-
ation of Southern California (THMASC). It has been a privilege serv-
ing as the president of THMASC this past term. | wish to thank all

~ the members, vendors, and friends of our association for your con-
tinue support, especially the board members who have worked hard
to keep our mission possible during the covid-19 pandemic. Our
mission is to connect, serve, and support Taiwanese American hotel

. owners and operators in California to fulfill their dreams to succeed

' in the hotel industry.

The travel industry, especially the hotel industry has been severely
challenged in unprecedented ways for more than two years by the
pandemic. | am so proud that most of our members have survived in their business through
hard work and perseverance. | believe it is our members mutual sharing of ideas, solutions
and encouragement for one another that we are able to survive this two year down tum, and
now many of us are enjoying a healthy rebound of business, particularly in the leisure market.
This should be a very successful summer for our members.

Business and convention travels have not rebounded as quickly as we like, and it may never
be the same because technology and virtual meetings have replaced many traditional ways
of how business is engaged. However, it is during these times that we evolve, become more
creative, and reinvent ourselves to reach a higher level of operating our hotels.

| like to remind our members to participate in our seminars and check our website (thmasc.
com) regularly for events and activities. The success of our association is dependent on the
hard work of our board of directors, staff and participation of our members and affiliated indus-
try related venders and friends. For those who are not yet members, but are in the hospitality
industry, we hope you will take the opportunity to participate in our upcoming activities and
events.

| hope many of you have attended our THMASC annual convention and banquet at Irvine
Hilton (June 25th). This summer we are very excited to have our interns from Taiwan partici-
pate in our summer internship program at Westin Bonaventure Hotel in Los Angeles. We will
also organize a golf charity in the fall to benefit underprivileged kids/students in Taiwan and
America. Please also look for our upcoming seminars and networking opportunities that will
be a great benefit to connect for business and personal relationships. | wish everyone best of
health and look forward to seeing you all in our future gatherings.

Yours truly,
VN

Michael C. Wan president
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£ (King Chai)

F 4% (Ken John Wang)
T & (Jeff Chen)
SERME (John Fan)
THES (Clarles Ting)
21T % (Ting Liu)
1Bk &£ (Maoson Young)
= =48 (San John Hung)
ZFK:& (Tom Lee)

712 1# (Grover Fang)
EE# ¥ (Rosano Yan)
EZH2BA (Tom Liaw)
PRIES (Cheng-Chi Chen)
BEFDR (George Lu)
ES# (Robert C. Lu)
EREE4E (Chris Chiu)
EF/A¥A (Stephen Hsu)
MEH (Herman Lin)
3559% (Joseph Fan)
IS (Gerald Wang)
BR7K1E (Nicolas Teng)
SEETE (Wilson Wang)
EBUE (Michael Wang)
FE5 (Terry Lee)

EEE (Michael Wang)
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1974-1976
1976-1980
1980-1981
1981-1982
1982-1983
1983-1984
1984-1986
1986-1988
1988-1989
1989-1991
1991-1993
1993-1995
1995-1996
19896-19897
19871989
1999-2001
2001-2003
2003-2005
2005-2007
2007-2008
2009-2011
2011-2014
2014-2017
2017-2020
2020-2022
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Mr. Michael Wang
FEH

Mr. Terry Lee
fREAE

Mr. Peter Zen
EREEI2

Mr. Chris Chiu
HAH

Mr. Stephen Hsu
Mr. Joseph Fan
BpKAE

Mr. Nicolas Teng
TR

Mr. Wilson Wang
BWE

Mr. Benson Liao
FERE

Mr. Kevin Chen
o Ly

Ms. Annie Chang
SRERSS

Ms. Chris Chang

=30

Mr. Kevin Yeh
S

Mr. Harry Leu
2

Mr. Simon Kuo
EiEE

Mr. Peter Cheng
ZIAE

Mr. Ben Liu
FRIE

Mr. Edward Lee
IR

Ms. Anita Ko

BE+EtEESARE

5325 E. Pacific Coast Hwy, Long Beach, CA 90804
(0)562-597-3285, (F)5624987167, mwang@venquest.com
515 S. Figueroa St., Suite#1850, Los Angeles, CA 90071
(0)213-680-8811, (F)213-680-9134, terry@apccusa.com

404 Figueroa St., Los Angeles, CA 90071

(0)213-624-1000

2 Orchard Lake Forest, CA 92630

(0)949-462-9500, (F)949-273-5898, chiulaxst@yahoo.com
515 West Katella Ave., Anaheim, CA 92802
(0)714-991-6868, (F)714-817-8588,

21725 E. Gatway Center Dr., Diamond Bar, CA 91765
(0)909-860-6255, (F)909-612-5730

3344 State St., Santa Barbara, CA 93105

(0)805-569-9788, (F)805-687-7116, nickteng@msn.com
4695 Macarthur Court, Suite#780, Newport Beach, CA 92660
(0)949-622-3402, (F)949-622-3410, Wilson@atlashospitality.com
17506 Colima Road, Suite#200, Rowland Heights, CA
(0)626-912-0688, (F)626-912-6565

915 S. Disneyland Dr, Anaheim, CA 92801

(0)714-778-0350, (F)714-778-3878, Kchen@super8motel.com
25205 La Paz Road, Laguna Hills, CA 92653
(0)949-586-5000, (F)949-457-0610, achang416@gmail.com
333 S Hope St Suite 3750 , Los Angeles, CA 90071
(0)310-866-6009, (D) 213-406—-8740, chris_chang@grosslight.com
17506 Colima Road, Suite#202, Rowland Heights, CA 91748
(0)626-810-7285

18812 Ashley PI., Rowland Heights, CA 91748
(0)626-820-1099, (F)626—-820-1399

26328 Oso Parkway, Mission Viejo, CA 92691
(0)949-582-7100, (F)949-367-7696, Simonkuo9@yahoo.com
1538 E.Lincoln Ave., Anaheim, CA 92805

(0)714-635-6888

788 Huntington Dr., Monrovia, CA 91016

(0)626—-358-8984, (F)626—-301-0657

9420 Telstar Ave. #101, S. El Monte, CA 91731
(0)626-453-8781

1045 E.Valley Blvd #A212, San Gabriel, CA 91776
(0)626-280-2207, (F)626—280-2243, thmasc1688@gmail.com
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Taiwan Hotel & Motel Association Of Greater Houston
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P heERABERR
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AR LB E A ES P A email
& & MR 7 Chin Liang Chen |chin3619@aol.com
RERFER R % 7 Mei-Fen Chen  [chin3619@aol.com
HEE o716 Annie Yen annieyen1207@yahoo.com
M & 7R % Ak John Chang junghchang@gmail.com
T Daniel Yeh daniyeh888@gmail.com
FBiL CK Lee chaokuanlee168@yahoo.com
A Roger Yen rogeryl 1 15@gmail.com
% B 7 Roy wu gorpaul 500@gmail.com
3 1 Ted Hsieh tedhsieh614@yahoo.com
FEE William Yeh  |s229wiliam@sbcglobal.net
i Steve Hsu sthsu@yahoo.com
J& | Pierce Chou amycafel01la@hotmail.com
FHFEEE Bk IR Winnie Tsai weinitsai@gmail.com
HHERE #FZER Kathy Hsu kathy.dam@alliedhospitality.net
FEHr Jeni Hsu jdhsu220@gmail.com
BB Karen Yen karenyenl1@gmail.com
BB Kevin Yen kevinyen0201@gmail.com
R IR 3K Eric Wu eric.wuster@gmail.com
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INTRODUCTION

We are pleased to present our 2021 Year-End
California hotel sales survey, which as you can
see is one for the record books.

Some of the highlights:

p——]
e Record number of individual hotel sales at
510, up 71% over 2020.

e Record dollar volume at $9.93 bhillion, up
204% over 2020.

e New record for median price per room at
$137,877, up 23% over 2020.

e Record number of hotels sold at price over
$1 Million per room.

e Highest price per room ever paid for a
California hotel at $2,542,373 per room for
the 59-room Alila Ventana Inn & Spa in Big
Sur




SOUTHERN
CALIFORNIA

HIGHLIGHTS

LOS ANGELES COUNTY

Los Angeles County hotel transactions increased 26.2% in
2021 versus 2020, from 61 to 77. Total dollar volume went up
145.5%. The county’s average sales price per room increased
47.7%, while the median price per room went up only 2.1%.

The largest hotel sold was the 740-room Westin at Los
Angeles Airport. The most expensive sale was the $200
million paid for the 88-room Luxe Hotel Beverly Hills. The
Luxe Hotel Beverly Hills was also the most expensive sale on
a price per room at $2,272,727.

Los Angeles County led the State in hotels sold and total dollar
volume- 77 hotels for over $1.865 billion.

SAN DIEGO COUNTY

San Diego County had a 122.7% increase in individual
transactions, from 22 to 49. Total dollar volume was up
290.4%. The county’s average price per room increased
20.9%, and the median price per room increased 21%.

The 350-room Hilton Mission Valley was the largest hotel
sold at $66,000,000.

The most expensive sale was the $226.7 million paid for the
340-room Embassy Suites La Jolla in San Diego. It also led on
a price per room basis, at $666,765.

WESTIN AT LOS ANGELES AIRPORT
LOS ANGELES

EMBASSY SUITES
LA JOLLA




SOUTHERN
CALIFORNIA

HIGHLIGHTS

ORANGE COUNTY

Individual transactions in Orange County increased 152.6%,
from 19 to 48. Total dollar volume increased 96.3%. The
county’s average price per room increased 23.9%, and the
median price per room was up 20.0%.

The 461-room Doubletree Hotel Orange was the largest hotel
sold in 2020

The 174-room Element Hotel in Anaheim at $64.68 million
was the most expensive sale.

INLAND EMPIRE

Riverside County had a 25% increase in transactions, from 28
to 35. Total dollar volume increased 148.4%. The average
price per room was down 3.5%; the median price per room
increased 7.1%.

At $255 million, the 777-room La Quinta Resort & Club in La
Quinta was the largest and the most expensive sale.

San Bernardino County had a 57.9% increase in sales, from
19 to 30. Total dollar volume went up 68.5%. The average
price per room dropped 17.9%, and the median price per
room was down 16.1%.

The largest hotel sold was the 200-room Residence Inn
Ontario. It was also the most expensive sale at $23.7 million.

- 2 4

ELEMENT HOTEL
ANAHEIM
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LA QUINTA RESORT & CLUB
LA QUINTA
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NORTHERN
CALIFORNIA

HIGHLIGHTS

SAN FRANCISCO COUNTY

San Francisco County had a 33.3% decrease in individual
transactionsin 2021, from 9 to 6. Total dollar volume went up
199.6%. The average price per room increased 69.6%, and the
median price per room was up 96.5%.

The 417-room Sir Francis Drake in San Francisco was the
largest hotel sold. The 360- Le Meridien San Francisco was
the most expensive sale, at $221.5 million.

ALAMEDA COUNTY

Alameda County had a 340% increase in individual
transactions, from 5 to 22. Total dollar volume was up
663.8%. The average price per room increased 33.1%, and
the median price per room went up 18.7%.

The largest and most expensive sale was the $75.1 million
paid for the 214-room Four Points by Sheraton in Pleasanton.
The 145-room Courtyard Pleasanton led on a price per room
basis, at $351,034 per room.

SAN FRANCISCO
[£] | i \ ‘ ‘A )
' y \
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FOURPOINTS BY SHERATON
PLEASANTON




NORTHERN
CALIFORNIA

HIGHLIGHTS

SANTA CLARA COUNTY

Santa Clara County hotel transactions went up 118.2% in
2021, from 11 to 24. Total dollar volume was up 174.5%. The
average price per room went down 23.5%, and the median
price per room dropped 39.6%.

The 229-room Sheraton Hotel Milpitas was the largest hotel
and the most expensive, sold at $80.5 million. It was also the
most expensive hotel on per room value at $351,528.

SACRAMENTO COUNTY

Sacramento County had a 75% increase in individual
transactions, from eight to fourteen. Total dollar volume
went down 206%. The average price per room was up 33.1%,
and the median price per room rose 28%.

A 145-room Courtyard Rancho Cordova was the largest hotel
sold at $45.3 million. It was also the most expensive hotel on
per room value at $312,414.

SHERATON HOTEL
MILPITAS

COURTYARD
RANCHO CORDOVA




SUMMARY

The combination of low interest rates and the tremendous amount of investment capital resulted
in unprecedented sales volume. Buyers and lenders have put COVID-19 in their rear-view mirrors
and have their sights firmly on the future — which based on the new records is very bright.

Based on the interest we are seeing very early in 2022 from buyers, it appears that there is no letup
in the demand or appetite for California hotels.

This is something we have never seen before in any of our previous surveys.

— HOTEL —

CALIFORNIAN  /




g A message from Keith Barr
o« CEO, IHG Hotels & Resorts
AN

Dear Owners,

Beginning next week, our loyalty members around the world will be able to fully experience the all-
new IHG One Rewards as IHG hotels start offering the new program benefits on June 8, 2022.

| am incredibly proud of this moment for IHG Hotels & Resorts and the way our owners, hotels and colleagues are
coming together to support the roll out of our new loyalty program. It is a huge effort, and it is great to see the
enthusiasm and commitment to making sure the official program launch in hotels is a success.

We appreciate all the great feedback you have provided and are happy to hear that you feel IHG One Rewards is
the richer, more competitive loyalty program owners have been asking for. Our guests also see the value and are
really looking forward to having more control of their rewards with greater choice and flexibility than ever before.

There have been a lot of positive reactions from the media too, with press coverage recognizing the strength of
IHG One Rewards and the significant shift in competitiveness. While most of the coverage has been very positive,
it also stresses the importance of delivery as the key proof point. Everyone is watching to see how we will deliver
the new program benefits, so it is critical that we continue to work together to prepare hotel teams and ensure the
program is well-executed on property. This is what will make IHG One Rewards stand out, transform member
experiences, and deliver value and revenue to your businesses.

To support the launch of our new loyalty program, we have officially rolled out the new IHG One Rewards app
and are preparing to unveil a global marketing campaign later this month, which is the largest investment we have
made in more than a decade toward a single marketing campaign. In addition, we are announcing several new
partnerships to provide members with unique experiences and more options for how they redeem their points.

We have made these investments because we are confident IHG One Rewards will drive true loyalty, which we
know is key to growing your businesses now and in the future. It is time to make loyalty work harder for us, but to
do that, we must first work together to deliver true loyalty and inspire our members to keep coming back to IHG
hotels.

There are important actions outlined below for you and your hotel teams as you prepare to begin offering the new
benefits in your hotels on June 8, and we look forward to sharing more in the coming weeks on our new global
marketing campaign to amplify the launch of IHG One Rewards.

Thank you for your continued engagement and support.

IHG r&ers
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Introducing IHG One Rewards on property

In mid-April, the new tier and bonus point earning structure went live, allowing members to earn more points more
quickly than ever before and be rewarded earlier in their travel journey. Now, beginning June 8, members will
experience the richer benefits and exceptional choice IHG One Rewards offers in your hotels, including:

¢ Free breakfast for Diamond Elite members as a Welcome Amenity choice

¢ Complimentary room upgrades for Platinum Elite and Diamond Elite members (if available, including suites or
another premium room type)

e Early Check-In for Platinum Elite and Diamond Elite members (if available)
e Late Check-Out (up to 2:00 pm) for all members (if available)

¢ Redemption of Milestone Rewards, including a choice of points, Food & Beverage Rewards, Confirmable Suite
Upgrades, and an Annual Lounge Membership. Food & Beverage Rewards can be redeemed at participating
hotels in the US and Canada beginning June 8 and will be available for redemption in all markets globally soon.

Hotels have received updated front desk signage (at no cost to the hotel) and information on how to update collateral,
such as key cards and key wallets, with the new IHG One Rewards branding upon depletion of current inventory. In
addition, as we previously shared, we are taking steps to optimize owner costs as you roll out the new program on
property.

Preparing hotels for successful delivery

We know the most important drivers of guest loyalty are delivery of a high-quality hotel product and service experience,
and consistent on-property member recognition. Since January, we have been focused on preparing hotel teams
because only they can ensure we deliver great member experiences with each and every stay.

In addition to excellent member recognition and benefit delivery, there are key actions hotel teams should take to help
prepare for and successfully launch IHG One Rewards on property:
e Complete the comprehensive training program on IHG MyLearning by June 6. More than 95% of hotels
globally completed the first two phases of the 2022 Loyalty Training in record time, and we know many hotels
are in the process of completing or have already completed the third and final phase of the training. As a
reminder, completion of all of the training modules by June 6 is required to remain compliant with the 2022
Loyalty Standard. Additionally, temporary fee relief for full-service hotels will only be offered to hotels that have
completed the training program by the compliance deadline, and for Opera PMS hotels, those who also have
a current, compliant PMS.

e Build hotel team excitement using the IHG One Rewards Mailer, which was shipped directly to your hotels
(at no cost to the hotel) and provides access to a unique, virtual experience that reinforces the training learning.

¢ Review the enhanced IHG One Rewards Performance Tracker on Merlin to monitor loyalty performance,
including enroliments, recognition and delivery.

e Utilize the “Enroll for Rewards” program to recruit, retain and incentivize front desk teams to grow the
number of loyalty members, our most profitable guests.

Review the updated FAQs with information to support you and your hotel teams on this phase of the program roll-out.

Establishing strategic partnerships to deepen loyalty

I H G HOTELS &
RESORTS

© 2022 |HG Hotels & Resorts | All rights reserved | This email is sent to IHG Hotels & Resorts owners.
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XK EMR TR EPLI( Employment practice Liability Insurance)
By 7k AR %+ Chris Chang Dumortier, Executive Vice President
& 7K #F Sean Chang, Vice President
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EPLI R B R F MM 93/ s, FlrelmimE iRl (ABREKREEAERE) , LIRS
HBENRZALEETE, WERAERE, ANMERACLETFAERL, OZ T EIRBAR
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o  Wrongful termination 3f 2 fi# &

e Breach of employment contract i# R AEE 549

o Negligent evaluation 8 % /g

e Failure to employ or promote £ 7% 24 7+

o Wrongful discipline =& & %

e Deprivation of career opportunity %] & T4k # &

e Wrongful infliction of emotional distress 7~ & 1& W A4 7 &

e Mismanagement of employee-benefits plans & . &9 B T55F] 313
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EPLI 4% $%? 8 &° a4 8?
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** 2 4k 5 F- Disability Discrimination 2% & 3% 3.

— %8 DB EAMERAIEABRAKT NEAGFEFR. ANRBIR, €65 EELY
TAHE, BIMECALE— LR R AR BE O TR A4 AR 4 R AR SR AL 3]
BT 1BABMRIE A ESN, B AT B AT R B R A0 6 3k
M, B TRABLGDERIEARRBRGE T, BREABREFFARLE —FF

k2 P 2 F - Sex/pregnancy Discrimination: £ %) /H Z 3 4%, :

— RG] AR/ A SRR AT S RARRE B R EBRIMN AR T Zh AT & R
Ko BRRBATA RIG KL FH BB M NEEBUST AT, AL SR NEEIEZEMR
M T A TRAL . ZEHF AT A MIAE FZ IR, Wb BAE M AR T R, R
AR AHRAAKT BB. BEAREMFARALSE 8E

k£ 4 4~ F - Race Discrimination: #& # % 4%,

— LB EL I RE T, RERBE L TR NE A I AT SR ESNYE EREYS, —08
Pl F 238 T fie RA AR AL A $ f”?#’&?)ikf)ifﬁ:o HF R aE BRI %Tﬁ%%l’f’ﬁfiiﬁjﬁi’iﬁﬁi‘lﬁ
EATRAC S, bR, RS FR,. RFEEL 7488 300 % 698K F1 ko

** 2 4 2~ F- Third Party Disability Discrimination: % = 7 2% & % 4%,
—LBER)E BEAFEMEREBRREAFZR AL BEFAE LA ADASL .,
REF) R EEK 27,000 £70; BJE BLE EHLIEEERARSFASADAKIIE.

*x 2 F - Wrongful Termination: 7<% ff & :

— % B TR E AR AR TRF . R TABHITA 6 4 AR R AR R, hb o) 57 K b )
RBTAARMAH . FRAFR—MATRM AARBEATRE. AEEFEA. RER
AR AT I AR 25

** M4~ F- Age Discrimination #4313

—45 65 B89 R TR AR AL RIS R A M. BRI, A8 24T
W8 A B, EARETLHEN . RERIALFR, WERATE R
A A6 0 B AR b 5] — T 6 SRR 6 LA R SR 65 RAT T L, 12
P PR B AT RIF IR AR . MR AR 7 3530 R A8 180%

AR, K EHE, RAVWEPLI R FREFHR—EKHBRAT, &HEAEFTH AR
F’u/auﬁ\?, wF] ﬁ&ﬁﬂﬂ%%‘

Chris Chang Dumortier ~M: 310-866-6009 O: 213-406-8740
Sean Chang M: 909-268-8810 O: 213-406-8745
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Wyndham Launches New App Feature To

Help Travelers Plan Road Trips

After staying at home during the pandemic
for two years, travelers want to go out and
explore the world. They have been plannina

more road trips than ever and
many businesses in the travel
industry know it. This is why
the American hotel company
Wyndham Hotels & Resorts is
launching a new feature called
“Road Trip Planner”.

The new mobile app feature,
integrated with Wyndham Ho-

tels & Resorts app, helps travelers plan their
next road trip and includes interactive tools
that allow users to book hotels, choose from
different itineraries and discover new travel

opportunities.

According to the information provided by the

company in the press release,
recent research for their Amer-
ican Road Trip Index revealed
that 80% of Americans are
planning to take a road trip

in 2022, but 66% feel over-
whelmed and don’t know how
to plan it.

Wyndham Hotels & Resorts
—considered the largest hotel

franchise in the world with hotels in more
than 95 countries and over 6,000 in the Unit-

ed States— wants to provide a technological
solution for travelers.
Jessica Davidson, senior vice president, digi-

tal, Wyndham Hotels & Resorts
said: “With thousands of hotels
across our country’s highways

~and byways and 22 trusted

brands, there is no company
better positioned to help travel-
ers experience the road trip of
their dreams.’

And added: “With Road Trip

Planner, travelers enter a few details about
the trip and instantly get an itinerary with
all their hotel stops, bookable in one single
transaction. It not only eases the stresses of

travel planning but ensures the journey is as

exciting as the destination.”’

It is not the only business that
considered Americans' increas-
ing interest in road trip travel.
Even Oscar-winning actor Kev-
in Costner recently launched
an app called HearHere to
reproduce audio with historical
information related to the user’s
current geolocation.

Wyndham Hotels & Resorts

proposes an option that includes their popu-
lar brands —such as Days Inn, Super 8, Mi-
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crotel, Baymont, La Quinta, Howard Johnson,
and Travelodge— to provide “The Easiest
Way to Book & Go" as their ser-
vice mark states.

More About Road Trip Planner

The new digital platform will al-
low travelers to plan, create and
book trips and multiple hotel
stays at once. It offers features
for different kinds of travel, from
coastal road trips to national
parks road trips to long-haul truckers' itiner-
aries.

SAUNA WHIRLPOOL
| | E5943mVICTOR | Am

[ HET™——
| | EEEBREAKFAS THE
.

Road Trip Planner will be integrated into
Wyndham Hotels & Resorts app, created two
years ago —which allows users to quickly
book rooms in nearby hotels with the feature
Lightning Book and check-in
and check-out from the phone.
“Built upon the success and
strong adoption of our mobile
app, Road Trip Planner is the
perfect complement to Light-
ning Book, which is our fastest
way to book direct and enables
guests to reserve a hotel in just
a few taps. Now, whatever your
travel preferences—be it book-
ing last minute or planning far ahead—Wyn-
dham has you covered. Summer, here we
come!’, said Davidson.

These are the main features included in the
platform:
. Custom itineraries: Travelers can dis-

= R E=—C0 b
INDOOR PoOL "i"i

cover itinerary alternatives from location A

to destination B and filter search considering
the driving distance, pet-friendly
locations, or preferred brands
and amenities.

. Recommended routes:
after mapping a route, the app
intelligence can recommend the
best itinerary according to the
user's travel preferences.

. Reservations details: trav-
elers can view multiple reserva-
tions and make requests or lock
up amenities before arriving.

. Pay your way: the app offers different
payment options, including cash and Wynd-
ham Rewards points.

This new feature can be a great alternative for
different kinds of travelers —from those who
prefer carefully planned itinerar-
ies to more spontaneous voy-
agers—, considering that it also
offers different kinds of hotel
experiences. But, it is especially
useful for those looking to stay
at economy and midscale hotels
in the United States.

During summer, road trippers
will have more options to plan, book, sched-
ule, and take advan- E E
tage of technology on
their next adventure. !

o

Wyndham Hotels & Resorts app
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April 2022 (percentage change from April 2019):
® Occupancy: 65.5% (-3.3%)

® Average dally rate (ADR): US$149.90 (+14.0%)

® Revenue per available room (RevPAR): US$98.20 (+10.2%) (KR : 2022 CoStar Group)
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HOW TO IMPROVE GUESTVIEW

SCORESS

FRONT OFFICE/FRONT DESK :
Condition of the Lobby/Reception Area:
1.)Ensure the lobby is well lit - lighting can make a big difference. Add additional lighting or in-

crease light bulb wattage if needed.

2.)Ensure all furniture is included in the hotel’s preventative maintenance program for finish
touch-up, cleaning, etc.

3.)Remove dated items from the area.

4.)Place fresh flowers in the lobby as they add aesthetic beauty and a refreshing scent.
5.)Provide complimentary freshly baked cookies or fruit in the lobby - guests are usually hungry
and tired after a day of traveling and a snack is a welcomed amenity. It also adds a ‘home’ scent

to the lobby.

6.)Make sure that the Lobby and front desk area are
de-cluttered

WARM AND FRIENDLY WELCOME

1.)Work with front desk staff members to come up with a
welcome script.

2.)Be sure that training includes the things that people
think are “common sense” like smiling and greeting guests as they enter the hotel.

3.)If hotels are offering a welcome gift or bag to Priority Club members, be sure they know that
their stays with the hotel are appreciated.

4)If the front desk is busy, acknowledge a guest that is waiting and let them know that you will
be right with them.

5.)Welcome guests back to the hotel that you know have stayed with you in the past.

6.)Use eye contact and use guest names.
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7.)Rotate Managers in the lobby to welcome Guests.

OVERALL CHECK-IN EXPERIENCE
1.)Select/hire the best service personalities.

2.)Ensure front desk associates are familiar with the hotel layout and facilities.
3.)Ensure front desk associates are knowledgeable of all nearby business, restaurants and
attractions.

4.)Stagger front desk associate shifts to allow for ample coverage during peak check-in.

5.)Management staff should be available for peak check-in times to answer questions and an-
swer the switchboard.

6.)Acknowledge PCR guests - thank them for their Loyalty.

7.)Use the guest name, give the guest your first name and let them know you will be at the Front
Desk until (BLANK) should they need anything and feel free to call you.

8.)Ensure you are utilizing Rapid Check-In.
9.)Welcome Back returning guests.
10.)Thank ‘new’ guests for choosing your hotel.

11.)Provide scripting for the front desk that does not
sound scripted.

12.)Make sure the attention of the front desk staff is
not taken away from guests by being assigned other tasks such as laundry.

RESPONSIVENESS TO NEEDS
1.)Ensure that all guest requests and service issues are logged.

2.)Keep track of time for all guest requests to ensure all needs are addressed in a reasonable
amount of time.

3.)Follow-up on all maintenance requests with a follow-up call from hotel management staff to
ensure the issue was addressed to the uest’s satisfaction.

4.)Instead of depending on the guests to volunteer their needs, ask open ended questions on the
welcome call to ensure guest satisfaction.
5.)Empower all staff members.
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6.)Ask guests at check-in if they have any special re-
quests.

7.)Keep notes on frequent guests regarding their spe-
cial requests/

needs. A guest will notice if you remember what
makes their stay more enjoyable.

8.)Anticipate the need of the guest before they ask.
For example, if you see a guest struggling with luggage,
help them.

9.)Make sure there is a staff member available to handle guest requests during peak times.
PROFESSIONAL APPERANCE OF ASSOCIATES:

1.)Post a full length mirror in the employee areas of the hotel departments. It serves as a con-
stant reminder to the associates how guests see them everyday.

2.)Proper uniforms - Have a morning lineup before shift starts for compliance.

3.)Make sure the front desk staff is not sitting down at the front desk.

4.)Make sure that associates are provided two to three turns of their uniforms.

5.)Ensure that even during the training of a new associate that they are provided a name tag and
that their temporary uniform resembles that of an existing associate.

6.)Ensure that uniforms fit appropriately on the associates

GENUINE AND CARING ATTITUDE OF ASSOCIATES
1.)Use the Guest Name whenever possible - this makes them feel important and welcomed.

2.)10/5 rule - eye contact at 10 feet, acknowledge at 5 feet with verbal contact to welcome or
offer assistance - when guests are leaving, thank them for staying and let them know you look

forward to their return.

3.)Keep greeting cards on hand - when a guest mentions it is their Birthday, Anniversary, etc.
have the staff sign the card and slip it under their door.

4.)Ensure that you are hiring “people” people and provide continuous service training.
5.)Use Role Play as part of training.

6.)Acknowledge Events - for example, if you are near alocal university and it is graduation,
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make up some congratulations cards for attendees and give these to them at check in - a sheet
cake in the lobby decorated for the event for all to share will make the guest happy and let them
understand that you are ‘In The Know'.

7.)Participate in local charitable events.

8.)Welcome guests back at check-in and always in-
vite them to stay with you again at check-out.

9.)Ensure Brand Service Training is being reinforced
to staff by management team.

WARM AND FRIENDLY FAREWELL
1.)Greet all guests with a smile.

2.)Thank the guests on the way out of the hotel.

3.)Have the night auditor/or staff member hand write a note of thanks to the guest and include it
with the rapid check out folder.

4.)Ensure that all members of your staff provide the guest with a warm and friendly farewell—
this is something that all associates from all departments can provide.

5.)For guests that do not check out at the front desk, send them a follow up post card for feed-
back of their experience.

OVERALL CHECK-OUT EXPERIENCE
1.)Have the night auditor write a personalized message inside the receipt jacket.

2.)When guests do come to the front desk, be sure to say thank you and offer to make a future
reservation for them.

3.)Offer the guest a bottle of water for the road.
4.)Ensure that the folio is correct.
5.)Ensure rapid check-out is taking place and that it is delivered to the rooms on time.

6.)Ensure late check-out procedures are covered with all staff members so that a guest is not
disturbed prior to check-out with a mention of adding additional charges.

7.)Ask guests a “question of the day” to address low scoring areas and encourage communica-
tion with the guests
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fEECovid-19 215 & #iE2019 FAIRVERS « MREESFIAY M ITHREHR B - A ADEERENETFE
BORAERBTROERE - BRESER P—#EEF -

FEESERGMAY)\ - Ol AMEE | —SEAEIRE @ BISEEARISS D8RI SEE - BRI EREEINE
A AR AFIE - SIFITRE - R AZER  miSREMEESEREEIIEAE - FEE
EMAZEANES - EMSEEEAR - EANEREETERIE S—1EEIPmEErEERE - IR &=
ARHREEEKRS - BRA - MBS EEEEZ0—LLERT - ER EREELT - tlEs  BF
% BENEHES MEE=E  12EZTERK - BB AZERESEEZEMETR SRS SR
FREE - JLELRIFROM hE - WMamiott + Hilton ~ Holiday Inn Hyatt S5 &(Ef1 - =IUERR5EE - BtE—
LT AEIREERAT - MAGEHIREEE - KEHEE - EEME - TASEEFEE20 TS
#7160 ZEEHSENREEISEREAAR NZE -

1 NNEEEARR( Franchise Term)

RIS TEREREHC SRR A B - IREFE—MEKATASAR - (BEFIRENAR -
OER=FhFRIEREIWindow) - LI EEEASEMEKIERIEES - MHARYEIE (Lquidated
Damages) - & —MASEEBELT-5 T=&£h - LA B EEENSERESS - 1ZRIREL
HEIETEIOE-S0EEESLA - e UERETI/% - AR S555EEk FERANNBEENE5E TR
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IRRASNEARE SRR - FIEEERLENT - IRIE—RMERS - FEERERTZRANER
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34




i 5 & Tl

325% + B_FT%  F=F% - FUFLIERL0% - EXFIREEIEE(E - HERZZXFIENMRTELE -
O[fIETE - E£—FER10% - AEBERR1% 525/ \FMls - FRREE110% -

3. 1E={7:E(Areaof Protection or Teritorial Exclusivity)
EFIRPFRERN—AENIREEC AR ENER - B2 TE FNEASEEEEHREN
Ri& - BIE— BRI EEN A rARIRIGE EBEFE - EAR SR OsEER HELRE-S55RER
ZEIRE - BEAER/ D HItE OIREXE30 EEE - RIBRENERSRHSIEIENEK -

4 B3 ERVEEEE (Transfer Fee)

PR R R e T RS BT v 4B 2B - — AR - EHfe R EIa R - BILESE

RIREMERE - Bl - IERERE— ZhFEI5000 EEREERE - NETFEIEE - Al
2150007 - BEEABSHINCOTRER - DIscrisEls - AEEENRSIMITTERRE - MR
AEFEEFRER -

5 ABB BRI Punchlist/ Timetable)

NREETEEREMNIRERAS AT - SiBa D EA— AR SIEH S ERRVE K ~ FERE TS ESIE R0t

77 - EERRREERET - T ERERTEAE & LIELIFEEK (Capital Improvement 2% Property Im-
provementPlan - PIP) - &% - BIFALEBIIEK - FILIETZSIRBERSIENER - B &
F(Wavier) - BRI - BLRIFHE _EI—FRPEETH -

6. fREE(Quality Assurance)

NERVEHRR A TIREEmBE e E((PIEREE/aEK) - REFAES(ZEEEED) B 1TZHIRZNFEESE
BEREITEEREKR - EAERFIRRE B - DI ABRIRBIEREMESAEEMENEHE - ZEIR
BEREANT - O IEKIEERERE - SR IMR R EREQA) 1E - MIEEQANE - mE
FIEERESA LR E - SRR EEER BRI -

ERENREFELZEEPIIAEEERHRES - BRTE - E8E —MEA AT RFMEFR =1
RAZHRREESES - it I EREA—RRM - BT FEAEEEUAR - BRI BRYIIT -

SR - SRR _UZEABest Westem HIEREBIRUZBHEES ( Board Director ) -+ 4 N&#Z -
BRI EBest Westem FVES Z X% - B8 ZEMFHUER - EHEIE(FERTexas 288 ERYGovemor
% RNRBELE TN - BESIFRUEE  SEHSEEFEERES - oA mEs) - FW
rarate - REEECHERN -
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fE=ECovid-19 BIFRVIEE - EBIENAERE - EiEmSTRIGnE B - EATGHRABITE
RER - BEFZE RN ABHETSHEA - ARESERHE LR - A EEBEPESAVWIiE
K S - EERE0E FRUES AERBZMNEERREE - B SRR EEETESAES M
2 [EZERFREEENSE -

1. BHECHRIRER Rights to Terminate )

HERERAage— N8 EIRENEEIE N - B2
AR WIS EEAAN - BIIREXEAEEREEA
SREAE - AU YBRRAE ERER - EHEZIREEN
EEEEI D ERE A U EARE - SN ZEE0L
W - ST ERESER— BRI NSEEIEEREEE - B
REERARFIOER - ERoEREZIESA(Solediscretion
toterminate) SHEIEE ULIREE CRER ©

2.8j7= ( Personal Properties )

EEIREEEEMEER @ (BIREEEFE SO ABREMENE S B(NIEEE) - 18R - &5
% &k xE - =R BEERE  SAEE - TR TEARSIREFEE - BRIjEErER
F&E38/ ) TR W/EIEDE - 40 : personal property, equipment, tools, and inventory
items -

3 ETAYEREEER( Employee Interview & Fringe Benefit)

ERRHELRANETL - REREANEHESR - TENTPRAIR - SRIEE MESRE T AS18
FNFRE - MEECREREE - —ARER - TRFEN—ERRER - EAEVEBRA—BIMDREENE
T Eit - 2K EaFR7 REFAE THXLUAEZEAKERAS - AREIEZKEH 1T BFH]
WWERFTAEE 1T (EHELIEEREARR) WEBEAN : KR - FM2E8 - R’ - EREEFENEE
BEERENE - URBRLIEEME NEHE -

4 BHEEVHFERAA ( Rights to Cancel the lease )
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BNV EAERETZEES - ISEER S - HAERES - ARRSHaIIEE - & -
BR - OHE - B - KELEHZE BREHR HIESAREINEG - WEKEHHERFAE AR
ENAERRIEH - EEH RS HUFRIER - EAWRROELERIESER - URERTE R
BEFETIERABRCASEERRGH - EEERAIEVE - WRITELNE -

5. EMEZREEEDBIER (| Free Stay during Inspection )

TEEEBET  EANESTCREEEGRERENEREENN - ¥ SENHNH UM EEZIREDE
BX  BMEZZIRENSHEER - BB B REEANEISNRESS - kiR - ERIZE
KELRUEERRE - BREEEELKTEHEREFHR - AHL6210EEBEAGIERSE - (1
B3X - BEEERR2 K  BR2ED)

6. HAmERFZ( Inventory )

MEERVEE FREAR—LLHERm - WM ~ kK - &%
AR-EE M- BERE - EAEEs HalR - 20
BHmEZE EEEFNHAREEE - YURBFE Al
BERHAmER - MERAER . EERKERRIEED

=
=

7.5eF%75R8( Hotel Occupancy Tax)

=R - IREEET T EOERTEAMIREER(Occupancy Tax) « BIEARERY IR E RS ZELS% B
IR - BERENE RN ARSI SR ER BIREN AT oD - BB T —ERARR A MEANIREE
5 - IATOlEHITHE R IREE - M AEPS AN RET - —RORER - IREETRROB T HABRARIZ (B /5
A& - BEBIHEEFWEL - SEEIRER - soE—EEE HHnoiss iR - KRN - EKEAE
BEFRIEEWEEEMYE - MESRARZEMTE - /YERFERICEMLE - o/ KkEAERE
RSB E R 418 PERERR AT - HEBEEEEEM ©

8 BIEAE(Training & Franchise Compliance)

HIRZE—REMEERINIGR - PSR ETHERFAR A AR — L ARk BEETERVANR - (BERVAETE
RUZSBREALR - EUL - BR7EHERERE IO - ERnZKE S REmEERN RS LS
TREESTENE AR 5L - BEAERMELERELNTRE BT OB EEEIZEIRN T
EE—/\RSE - BREAXNZEEES - EREEERR S8 T 28R - RENERNE
I - BROFRSTIEIRERIY - ANHETELS - 2R FWR - 18R - WSS -
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9. HEN®E(City Inspection)

ZERMEBEECHMEER - WK - 5 - €% - BEEIE—TENREAEEK - IREVWERFS
FIEREEKET BERteEsE - RITEA PRIt B IRE S HiettE AN RIRESRIE - U%EY - &
& EELr - BRI - FE5 - okl - EESEFERIRENFELE S EARTS SHETHEEK MR

10. =EEFE A\ H1FR:EA( ADA © American Disabil-
ity Act)

e - B - FREERET - TEERFTAA

= BERIHRE - L EES  TEEENE - A

o NEE - /RIETR - KREUELLESE - BEER
1F - ADA -~ AAA RAARP 190]g8I ABRZEE -

11 EEr#H8E( License & Permits)

EEISHTERESEMBEEZVWERTEIR - —EREEERFSESEIE (TABC Permit) - EEE(Health
Permit) - ME AN AL BEREECSHE - £ EENEs Dhc ke 18 PR EER 2 BNEEE
B BEEESHERHETE2EFHR  URRBFEENE A EIEEE - mEEaThEnR. -

12 F87E/=( Pre Lease or Advance Bookings)

—RER - ERREEEREE - — A ERECSHEATRE - THEAEIRE  BeEERE:EIM
FLUE - L - BISMRTERIE - BRI HEN EBRESEEE e nERESIEE - BEORN
KA - (REBEFRE R EEER - BEEEAIIERIREINT - AEATREL - ostEEFEME
N —LERAFERER -

Hrman - FRUBHIBZRAINIA— - EHEREEK
SERINES - KEEEERTIEE - BEEERA
AR - BEREZN - DIB—Fns LA BE
R - AR RERVAREEIR ¢ — AN ERERS] -
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BRI ERE, THLREFHMAZET
B, BRETALERARF ARG L, KK
PP RAZ, %+#%Em%i@ﬁ& &3
% nadmAg s T , RRBRARAEE A, B
%ﬁ%%%m”%%imﬁﬁﬁiﬁﬁo%%ﬁ
Frfeikd i Ta|E R, dosb— R0l @ AR AR F SR AR TR T Ak 8
To PP, HAREES, OHAENERERIEFAHHME, RMEATLY, LF
AT REBHEANEEFF, ERSMEMA, BOFEHETEHLEN,

RAEE, RRAB R B LR EETELMREY A BHRG BIR

AR, RBIAB B R ES TG E BN LN, BARMAE LX —EARSR
/i\Bﬁji/A\;iiFﬂj BEROHENEFAREZEREMGZERELATEZARLZARL
ok, ik —EPTARZA GERT, AR GBI A 69 K& F 09 AR

EA R 7K3i/x7ﬁ—ma%é/3ﬁ+/k—(1\,, 12 M"‘R%Eﬁﬁa ER @é‘ﬂﬂmﬁ;%éﬂﬂ’w’é#%% 232

Alliant Insurance Services, Inc. | 2022

39
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FAb, AAREEN SRR S SRR R T ,r%a S YL TIEE
Wl A L6015 E

L HEFRBINEHNE LEREIMHGH—IFREREGITA, SREAEERE,

145,60 % 5 JB For Ay K VR ) il JA o 1 AT R B P U AT 108 A T 0 A(BE) A B T L
B ATAE o4 TR T A sk 3 B P JE 60 B TR B4 4o TR FAHH 16 A S,
B R A AT A BAEERIAEGH RN FHO I, ERZFEEGT
Ve B PR 4G Ky, 3Rt AR M Mk HE, AR AEID B AT 60 2 218 & —

o

BB ITHZIEI . 2T BlelfTRERBOREFR, OFEGHBEERXIEL
EAN, BiefTE &, BHFZEIRGE, TURERGOEEENIZI

HEREUEBFHOHFHRATHTIANYE L, MHZTERRAFELE T RIR,
FHEARFHOEL BIRFTENE THBTRARTHTGT A, E2IEYN
FELAERN, RAEFEHNEE TR, HETFAABRBEFTARREZLHER

2. 5 ME6 OSHA B & 69 % 2478031 #] (Emergency Action Plan ffj #% EAP)

o R B TAHAE 10A, AIL/ALER —B OSHA R A ZREH ZEHNEE
783t #) (EAP) . EAP 2V A0 UT 24 REXKFRAEZEFNG T
B AR T Sk A B 5 B B T ARGBREAT L /A8 T R ST 42 R4 0912 5
EEZRBEARBEITA B TERITHA 18 248 B 9 B A BRIk A& fo 7T AR
ANEG L BRI, RARNIEEREYG EAP R E 04X EARETHHRERT
o e FHRABRTLEHFN, B LR G B ZEE M

Z? SRl iE R RN TFEH R
*ﬁA@h@ﬁN9%§%%?
*HBREANBR? M Z AR
* ARG H AL G0 B TR E Jo AT 7
* MG T Sl IR R ARG AT B S R TR A2
AT EEREBE L REIRAE O RE R, REKRER S K H#HE
89 7] AebE?

TSR RFHREAEANZEBEE, FEELAKRERELRG AR EE R
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AR BRMOTERE T - KB AR FHRE T ERE
AMFFRANHEALRTREIZBANZRORBAEL FEZ/HRRA
(B — AR ERE DG BRITERRE 25 AG G RN WB RO T EAR” o P
A, FAYEEMBRORAGFE Z7)WETLRNTIRNERET, SREROGRRZ
PRIEAE 69BN A B BT

T £ AT BT (Business Interruption & Income) #9312 3R 4, WWEARL R E PIRIEF
'f*ﬁifi‘%é’&#i{%%%#é]ﬂﬂié ?F%’Sé/] ;}/‘E’lif; g ZJ:IE!IJ %%Z‘VP %ﬁ‘ﬁﬁ'%ﬁfﬁiéﬁ }li}\%;}/gl E]-fjlé -
ERENFRE. B BFEE (R JEEHN, HEINEHESHE, B4
(BR)JE 49 38 52 AN & 7T 7k V4 A 18 3247 69 B

MAR £ A09RR, RABRHARFHLEELE D 500 & £ TN EF EM
T, BMERMBER, AEHEAERRLLEHRARA HHE cerified” AR
BEFH, A 9/11/2001 Ak, #ARBERBBEGFH (2015 L7 HFEA
BEKE TR AMEAF3RE, BT RUR A4 TRIPRA AIR) o

FAFT RS A K B EAER AR F A A R TR E R, A7 AR
ARBEARFH TS HORRIE, FPVAAYBRALR T O RREE, E4
BT RO RREE, BATIAMER. A IEHAE, ARRBRE
B4R E 3R SR 0 R AR IR

REREH BB ORI BAEBMAEAGEFSHELEZAN, BRI EGH S M
BB o

F A0 AR #2314 R F% Prevention and Training Services

HAF): oA & #2 Crisis Management Services

F A 25 IRFE SR R B AE VASR AR 48 & Insurance Cover to Indemnify Losses

REAT I EZRRRE :
<RI (Legal Liability) AR B Afe F M A B A AR R AR ER B LR
R0 H = H HER

ok BB E, EF T BT (Loss of Attraction/ Business Interruption)
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Mass shootings per month

Events that injured or killed four or more people excluding the perpetrator.

COVID-19 pandemic
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SOURCE: Gun Violence Archive
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B BEST WESTERN PLUS HERITAGE INN

BEST WESTERN
PLUS HERITAGE
INN

Location/Transportation Facts —
The Best Western plus Heritage Inn offers
free shuttle service within five mile radius of
the hotel and to LA/Ontario international
airport and Ontario Convention Center
which is only minutes from the hotel.

DINING/ENTERTAINMENT — Enjoy area
attractions including Auto Club Speedway,
Citizens Business Bank arena, or an after-
noon spent wine tasting at the Joseph Filippi
Winery. Shopping galore in the city of Rancho
Cucamonga includes walking in the outdoor
upscale shopping center, home of the Bass Pro
Shop, Victoria Gardens or the Ontario mills
mall, which offers more than 200 outlet
retailers, Hotel is within walking distance

of a plethora of restaurants and shops.

hotel Meeting Space and Capacity

ACCOMMODATIONS — the Best Western
Plus Heritage Inn is 100% Smoke Free. We are
centrally located right on route 66 in the
heart of Rancho Cucamonga, an ideal place
to stay! in-room amenities include fully-
equipped room accommodations with triple
sheets, microwave, refrigerator, HDTV, coffee
maker, iron and iron board, and wireless
internet. Wake up each morning to our
complimentary full hot breakfast served with
Seattle’s Best Coffee’ and take time to unwind
in our outdoor pool and heated spa.

MEETING FACILITIES — This hotel features
more than 2,000 square feet of meeting/
Conference/Banquet Space which can
accommodate 2150 people. The hotel allows
outside food and beverage to be brought in by
a licensed catering company. For all of your
AV needs we use an outside audio visual
company. The AV equipment we have at the
hotel is a screen, podium, speaker phone,
television and DVD.

8179 Spruce Avenue

Rancho Cucamonga, CA 91730
909-466-3876; 800-682-7829
Book.BESTWESTERN..com

NAME OF ROOM W CEILING SQFT BANQUET RECEPTION THEATE CLASSROOM w

Virginia Dare 50' x 26'

Half of Virginia Dare 15' x 26’
Haven 32" x 26"
Heritage 15' x 26'

1,300 150

650 75 45 24
12' 830 50 50 72 24 35
12 240 = s 30 18 12
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WELCOME TO

COURTYARD

by Marriott
San Diego/Miramar

Enjoy your stay at our newly renovated
hotel




i 8 & Tl

B A % &

o

BE#W i EBenson Liao, MBA

ANYNFTEZECalSavers, K0/ EENEIRH
BRRESE  BEFZEIEMLSIE?

R ERFTEFREERESUETS$7508F;
RIFIMMNCalSaversiA%, BRIREEEARIS
AU EABIETE2022FE6H30H0 ZAIRHE
TiRARETE, RESAL ESFAR I A S ETE
BT ABGEIRRERHEE T ENKGS, SRIEE
REMNET 750 - EXdE#EECal-
SaversfBUtFE AW FEETER, ETEIOFH
WEIGERE - EE
ABREZMEMER,
BHETOBEAREER
&N ACalSaversiE
RESRE - ZEN
AWETEBEEA
5%TREWA, SFIE
1%, &= al3E8%,
ETthaNETRE - .
BFALER - EARNE
£BHIRROTH IRA (
MEIIA), 2022F50mU FTEIESOEFA
$6,000; 505U EE T RIEST/FEA$7,000 -
BT59. 5% BIRELAHBRFAER -

EAMLERNGTE o HETEE?

% 7 CalSaversi BIMEEIR 9N, BE olEE
HiRIRETS:

« SIMPLE IRA: ET OB " TATI . WA,
FRE ARRRE oI EFERER - 2022F
50U M EI&ES OFA$14,000; 5050 £
STRIE=S0FA$17,000 - ASIERERE
THFEFHRIL%~3%, ETREBEGRNS O BTH
E - BEETABPRIOOALNFRIEEE -

_ +SEPIRA: AT
100%E%, e 0F
R AT E£7AY25%,
HREFHETS50mL
N, e AEEFEIE
18$61,000; =#83850
%, RIS A EER I
18$67,000 - BIERSEP
IRA, REIMNEREA
T EHESEAINES,
FILSEP IRA— R

« 401K: Ao EEANRE E/DHEHR RS
THF%8I3%, ET o EERARAIEMEN

A = 2022F50m% U FET&ESFA$20,500;
50 EETAIERETEA$27,000 - Fisg

96




e 68 & T

A0IKRINIRS, BE AR UBERESFX
UBEEMEEE BB HREIUIESFTH
BRETE BESREEZEEFEATENR
=] =

LT ERER AT EHETFHEZDE?

& E 0] 17Profit
SharingskDefined
Benefitst=, B AT
HEEFFMEZER
£ ARIENES
MITSBECEFEAES
BARE -

Profit Sharing s> &F
ANEIBS0FEA T EE

RETBFEZHFASCL000; 50U EB8F Rig - EARE - RERR -

%077 A$67,500 -

Defined Benefit PlanBIRIEI& 1 « 4 ~ &
¥ FEIE  SEHANSEEFHETR
R E, e EHTE, AEENREAT
WA, B> ASIRER - BRATEANEER
R AEAREINEREE (Vesting) UEMNE
THRBHE - b 1FABER A oI<8E - 24
BB O EEN20% - ZEIEIBEZ6FERER
7 aJ%8EV100% -

HBEITRIERIRE, R 7 SEE2FEMN A
SRANEEBR AT RMAIWA, MERERR
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BEXLEMnERERA

B RS REE30FLR » BESS ‘
BREEZBENEZEFNSE - thaE—(U e
g #j -« 2

ERRUREENES  EOMRBES
B—UERFNEEERE - Benson Liao, MBA

PR ESARRAT  CloRhens

MassMutual GUARDIAN TRANSAMERICA Nationwide meg{gp *2ROEERKEEER' (BE20F)
Metlife Prudential  AXA OVAFinancial  JohnHaneock AIG  * 2IKEBESREXREEH' (HE165)
*NAIFA Z2BIRE%R (EE29F)

: HOAS [BAR] B EEECA
HE}%I’E‘ £ - ’A%‘ﬁ%ﬁﬂﬂ%ﬁ%ﬁ%ﬁ
ARG SEFS MERE BrGIE vEoRsem
BERRR HEES RUEE AERE

B HE®BNSF :626-912-0688 ﬁ; % é] 949-999-8989
17506 Colima Rd #200, Rowland Heights CA 91748 980 Roosevelt #200, Irvine, CA 92620

1. The Million Dollar Round Table (MDRT), The Premier Association of Financial Professionals, is recognized globally as the standard of excellence for life insurance sales performance in the insurance and fmancial services industry.
*Benson Liao is a registered representative offering securities through NYLIFE Securities LL.C (member FINRA/SIPC), a licensed insurance agency and a New
York Life company. Benson Liao Insurance and Financial Center is not owned or operated by NYLIFE Securities or its affiliates. The offering documents (policies,
contracts, etc.) of all products are available only in English. In the event of a dispute, the provisions in the policies and contracts will prevail.
FREIRES, SHSERHELIESRANRE o IEHRE, —EURSEISHIRREAE - SMRU1849241
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Kevin Yeh, C.PA., MAcc.
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626-8057285
Fax:(626)810-7561

17506 Colima Rd. #202
Rowland Heights, CA 91748 @EmMBHUASTKIE=IE)

YEH & ASSOCIATES, A PROFESSIONAL ACCOUNTANCY/CORPORAT

Fax: (949)606 9161

980 Roosevelt, Suite 200A,
Irvine, CA 92620
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Welcome To lrvine

The Center of Orange County

Discover the Hilton Irvine
Fresh and Bright Contemporary-Styled Hotel and Guest Rooms

Complimentary Shuttle with 3-Mile Range,

Walking Distance to John Wayne/ Orange County Airport

Near Orange County Attractions, Newport Beach, Huntington Beach,

Irvine Spectrum, South Coast Plaza, Convention Center and Disneyland® Meeting
andWedding Venueinthe Heart of Orange County with Over 20,000 sq. ft.of Space
;%Hour Fitness Center,Heated Outc:ff;ps P = oland W irl ooi, Outdoor Fire Pits "

% A " f"

@
Hilto

IRVINE
ORANGE COUNTY AIRPORT

18800 MACARTHUR BLVD, IRVINE, CALIFORNIA, 92612, USA
+1949.833.9999 www.irvineorangecountyairport.hilton.com



Stay Safe »»| Open World

We will fly together again
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SUPER 8 ANAHEIN

DISNEYLAND DRIVE
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SUPER 8 by Wyndham Anaheim

Our Super 8 Anaheim/Disneyland Drive hotel is located just off I-5 and lets you have a magical Disneyland
getaway without bursting your budget. We're within easy walking distance of Disneyland and Downtown

Disney plus, ticket holders can pick up the free, direct tram service that runs from Downtown Disneyland to

TomorrowlLand at Disneyland Park.
915 S. Disneyland Drive, Anaheim, CA 92802 | Call-us (714) 778-0350 | www.super8disneyland.com
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Royal Electronic Lock & Supply, Inc

1538 E. Lincoln Ave. Anaheim, CA 92805
Locksmith License No: LC04215

_
=

REAOEWRLAEZEEHA :
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RFID BRfE-F
IC&
B SE
RIS HE

RURE * 15 - BRRE * FHOE !

RXXEEE : 714.883.8000 Peter Cheng
English Tel: 714.706.2615 David Cheng
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Faux Wood Cellular Motorized Drapery
Blinds Shades Roller Shades Hardware

|J | » 901 Lawson St. City of Industry, CA 91748
unenavenve ] Jecor 866-301-8088

AVENUE sales@pacificheritage.com



Pacific Heritage BITZ 200210820 e 8 FTH AT EE EEE/
—B EEBIINI9T4FEM IR ERIES/ R EEEAIHE T Ere-
tail ZDWalmart, Home Depot, Lowe’ s, Ikea.Z5° Pacific Heritage =&
MEEEHREZERGIMRTEEMEE ENTERAE20FEFETZ/)
ZRANENAZ2ERZEFiA Pacific Heritage #EH R E REUZE
ENEST IR EEEE LN EMRER

Pacific Heritage bR 7 ARFS A /B AZ B @ BV AT H g 90 IE E 2 BIATRS 5
EF 5#F Pacific Heritage FE T Linen Avenue fRhERIEHE » NMEE
G HEEEENZEEM SIBNEN, 36RI T2/ \HFEEHEK
100% H P mERsge

website: pacificheritage.com @GQ

brand website: lingenavenue.com @linenavenueusa
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BEFEEMGE commercial and Residential renovation

Arhesteam Construction Inc., rounded in 2013 in Los Angeles, California, is a national

construction company specializing in commercial and residential renovation. The company

does hundreds of small and large-sized projects with businesses and residences annually. Over E
the past years, the company has completed over 2,500 projects worth more than $ 50 million.

rbesteam Construction Inc. 5% 2013 FEENMFERBIEMBIZHESI, B—RETRE
EZNEERENEMHEEAT. AREF2HEFENFEHEENEFAEIEE.
BELTE, NESKTHRIE2500EER, EBE#BIES50008ETT,

Hyatt, Garden Grove

STARBucrs li' | e . -

Hyatt Garden Grove Days Inn, Norwalk Howard Johnson, Fullerton Holiday Inn, Fullerton

’A—MS%EE:}?*% ﬁEaﬁﬁﬂEﬁ% E‘I‘ﬁasfiﬂ?l@gi!m, E?&E%ﬂ:t XiZEREEZM.

In line with the busmess phllosophy of excellence dedicated service,
and the best price, the company has grown rapidly,
and its busmess has spread all over the United States.

BMABEIIEENFEESRUBNONTETES  626-566-5573

We provide the mostintimate Chinese and English services
for new and old customers in commercial and residential 6 2 6 -8 2 9 - 3 3 9 1

254 South 5th Avenue, La Puente, CA 91746, USA https://www.arbesteam.com




ARBESTEAM

Construction INC

Introduction

Arbesteam Construction Inc. was founded in 2013 by Jack Chang in La Puente, California. is a
national construction firm focused on commercial and residential remodeling. The company is
involved in hundreds of small and large-scale projects, both commercial and residential, each year.
Over the past few years, the company has proudly completed and remodeled over 2,500 projects
worth over $50 million.

In the field of commercial construction, Arbesteam is a friend and partner of many well-known
companies. We work with hotels and retail stores to renovate and build their stores so that they are
not only visually appealing but functional.

In the field of residential construction, Window Maxx is part of Arbesteam, which cooperates with a
number of manufacturers to provide high-quality and reliable plastic steel doors and windows, solid
wood doors and wood curtains and blinds for residential buildings. Product quality assurance,
safety and reliability, with the most fashionable design, the most thoughtful service and the most
reasonable price, have won unanimous praise from customers. In line with the business philosophy
of excellence and dedicated service, the company has grown rapidly under the leadership of Jack,
and its business has spread all over the United States. so that you can improve your quality of life.
We provide intimate Chinese and English services for the majority of commercial and residential
customers, and hope to bring you the best services and products.

YAC M

Arbesteam Construction Inc. g Jack Chang % 2013 F1EFER e NiiZESalsr, E—REFER
BFENESSENEEMERENT]. ANTEFZEBFENESHEE/NEMARIER. EBEL
MR, NEIESMSEAFINIE TEEIE 2,500 FIEE, EEER 5000 BT,

LR EWEN, Arbesteam R 2 MSBIES(E. SRR ERFIE, FefIeid—h ~MERS
RER51, MEINEEER.

TE(EEEEWE, Window Maxx ZEEhS Arbesteam, BEIRSHISHS(E, REFERMHSEENT
SENBMFIE. BEAPINAERNREEER. EnEERE. *eUR. UEHHIRET. &FZ
RIRRBIRGIENER, RETEAN—EEE. SFNEARFHE, 18R 7 EZREEIEM.
RNEARZR/EKG, ISHIRBRIICEES, EERIIBETS, NERFEILK, EHERERS
M. BFIREABRNEETZFRMHEVOITRIIRES ERAERIFIITIEGIERHH.

254 South 5th Avenue, La Puente, CA 91746, USA
Phone: 626-566-5573, 626-829-3391
Email: noblewindowdoor@gmail.com
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hotel uality of Excellence Awar > '
\.‘SINDIGQ IHG Quality of Excell Award fﬁﬁ?ﬁ@%@)ﬁ

IHG Rewards Club Award
AN IHG"HOTEL

2019

CERTIFICATE of
EXCELLENCE

P©

advisor

As part of the InterContinental Hotels Group (IHG)
portfolio, Hotel indigo Anaheim is Anaheim’s first
upscale boutique hotel. We deliver a vibrant and
refreshing guest experience. You are welcomed by

' x‘,‘ a stunning dancing water fountain and dramatic
mosaic murals. Enter the hotel and feel a
neighborhood story of years past when Anaheim
was a flourishing agricultural community.

Hotel Indigo offers each guest a blend of modern
contemporary living with the best in traditional hotel
hospitality. Feel the warmth of hardwood floors to a
plush over-sized duvet and pillows with spa-inspired
showers, you'll feel right at home. Whether you'’re
visiting the major attractions or looking for the hidden
gastronomical gem, Hotel Indigo Anaheim is your ideal
choice. You are just steps away from the Disneyland
Resort and within convenient walking distance to the
Anaheim Convention Center.

BA AR

T

\
i1

— s

SRR . |

)

Hotel Indigo Anaheim 435 W Katella Ave, Anaheim, CA 92802 Ph. 714.772.7755 1 Fax: 714.772.2727
Reservations: 800.833.7888 info@winwinhotels.com www.hotelindigo.com/anaheim
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American First National Bank

WIESRE BERE

Richardson Branch
Harry Hines Branch
Legacy Branch
Carrollton Branch
Plano Branch
Arlington Branch

/i Garland Branch

D 1 Main Office
T EX ASHOuStOﬂ Al rea First Colony Branch

. Sugarland Branch
Spring Branch
Katy Branch
Harwin Branch

Alhambra
City of Industry)

Arcadia Braneh)

At American First,
our customers come first.

RIS

N
fktia =R PUZEEH ilib|
Main Office Richardson Branch Las Vegas Branch Alhambra Branch
First Colony Branch Harry Hines Branch Pahrump Branch City of Industry Branch
Sugarland Branch  Legacy Branch Amargosa Valley Branch Arcadia Branch
Spring Branch Carroliton Branch ~ Henderson Branch
Katy Branch Plano Branch
Harwin Branch Arlington Branch
Garland Branch
- J

Welcome to contact us
713-596-2888
877-473-1888
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BEM - MR ASTERERS ? (RPISAascRIEE REE TERNE TS ? NS ASHBREAESE ?

SETAEIEYS - SEBEINEES - FSEEREERERSEE - B2 STHFWT ? B HEES
BB U TS TSRS RERTA TSR ? EEmiEAEs 8 TR T (F/REsE
SNBSS ?

EEE TARETT A ? RIEEEENNE TSI - BUsHEISE B RIEE ?

B - CENSEET | ERESREAE A - BRI RS AEE -
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CFEEEBETEAERIBENG ? 22 AEREH - E@=2BRAOBERD ?

KERE=EIBREARNEE - STZEXBRAZENAOSEERN - BLEEXEIENEX - FMELfHEs
X - EASE - BN - 9E2BEEEMALZEBEN ! | know... surprising !

201425 - o2EFE \RFFIEETFERIRGRABEER - FF2EF/TESE - (IREE
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IMBAFES - BEARE VR BEER=SRENREREE R | Educated Taiwanese graduates

want to stay in America !
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Mercedes-Benz HOUSE OF IMPORTS

EXHEF " EALE EE+FEFEXHERE

HAEIT

EEEE'%? 1 '888'884'1 588 71 4'562'1 1 36 &nng;vang
Website:gombz.com E-mail: sam@gombz.com  [EFfE] racebooksn
6862 Auto Center Drive, Buena Park, CA 90621 Ay OF ®iR®
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ATLAS HOSPITALITY GROUP

The Market Leader in California Hotel Sales

FaH & ﬁﬁﬁﬁ?i’c’.’»é 3]

BEMMNTHRY HiaREERE

M Hl]ton
o Garden In_n

Valencia Six Fiagy

T e e ey
= =

SFRBMAUNFE A BB RE IR » RAWMREHEREZIR

RIVEFTFZ—B AR > BRA N EAEEZRS -
HEFAEBRE/AmM k¥R ¥ VWilson Wang EHE

4695 MacArthur Court, Suite 780 ¢ Newport Beach, CA 92660
Telephone: 949.622.3400 Ext. 402 ¢ Fax: 949.622.3410
Web: www.atlashospitality.com  Email: wilson@atlashospitality.com

Atlas

HOSPITALITY GROUP

THE MARKET LEADER
IN CALIFORNIA HOTEL SALES

115




%

e e
i

1111 11 A1

)
s
§
s
s
s
s
s

Zgin
e
-
i
-
s ! »
‘Il ' !_ﬁ
sem= “uljl
1 g 5
i - T
\" 3 [ ll
ﬂ' } ! | ' ' =
}i g : == ll I
i Vi B 8o BEEES .
“ LR
o H Vim | l,‘ l |
i SREIH T RER
g == = h . A ’ l |
; B Sl e ! =
" I~ H ¥ -
o ' I
B =31 = \ 4 4
' . i® ‘ . N =
THE S W i | s
i BRI e B s U
jooull Ui g . | W Biiss A
I : | | i | 'ﬂl Y J
L =] i I : = i
] [ . = 3 = I !I @ &1 1.“ i
! [ = ! . ! 1- i§ | [ TI" | &- .
i I R i 2 4 =3 ! ¥ m —1 H!g ‘
g - = g 3 ARE 1 8= W IR
i I h: il 2 4 A1 \” W

WE SOAR
YOU RISE

35 stories full of first class service and events, superior dining options, signature wellness programs, VIP visits
and of course the movies. One of downtown's most distinctive event destinations, The Westin Bonaventure
Hotel and Suites, Los Angeles features 160,000 square feet of venue spaces guaranteed to impress. Our
iconic hotel is well-equipped to accommodate major conferences, award shows and business gatherings.

Create your story at The Westin Bonaventure Hotel and Suites.
Contact one of our experienced event managers today!

For more information or to make a reservation visit K3 https://www.facebook.com/TheBonaventure

www.marriott.com/laxbw or call 213-624-1000.
" https://twitter.com/thebonaventure

THEWEST'N https://www.instagram.com/westinbonaventure

BONAVENTURE
HOTEL & SUITES
LOS ANGELES ©2018 Marriott International, Inc. All Rights Reserved. For full terms & conditions, visit www.marriott.com/laxbw
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_Alliant Insurance Services, Inc. f
333 S. Hope Street, Suite 3750 | Lo geles, CA 90071
N _—

www.alliant.com/construction
construction@alliant.com ..




CORPORATE OFFICE
20342 SW Acacia St.
Newport Beach, CA 92660
(949) 390-6888

EXECUTIVE OFFICE

21725 Gateway Center Dr.
Diamond Bar, CA 91765
(909) 860-6255

Brighton

Management

OUR AWARDS

IHG Winning Metrics Award

IHG Torchbearer Award

Kemmons Wilson Spirit of Family Award
SPG Member Favorite Hotels and Resorts
Marriott Brand Performance Award
Marriott Spirit to Preserve Award
Nominee of Alice S. Marriott Award

J. Willard Marriott Award of Excellence

OUR SPONSORSHIP

Give Kids the World Village

McKinley Children Center - @ N
Special Olympics IHG Aoy LIS la )
p g Hllton HOTEL GROUP

Boys & Girls Clubs of America MARRIOTT

Founded in 1994, Brighton Management has become one of the most recognized leaders in the hotel management
industry with a portfolio of over 40 hotels and over 7,000 hotel rooms in inventory. We have been recognized by
brands such as Marriott, IHG, and Hilton to exemplify the highest honor for quality and service that Brighton never
falls short of. Brighton is listed in the top 30 hotel management groups nationwide by Hotel Business Magazine
and we continue to grow each year as we strive for excellence in building relationships with employees, guests,
franchisors, and hotels owners.

In addition, | would like to thank the Taiwanese Hotel and Motel Association of Southern California for fostering
growth and collaboration among the Taiwanese hotel community for over 45 years. | am thrilled to see everyone
here. | hope you all great health, happiness, and prosperity. Best wishes for a bright future!

- Joseph Fan, President of Brighton Management




